
 
 

eScalate Scale Up Programme Design RFQ FAQs 
 
 
Q: Section 2.2: the document states that all work is to be completed by the end of 
January 2020.  However in Appendix 1 under purpose it states that a draft Scale Up 
programme delivery plan should be completed by 24th January 2020 and then goes 
onto state that a final draft of delivery plan is to be presented to your Business 
Support Sub Group on the 27th February 2020 with a further final report due by the 
6th March 2020.  Please will you confirm if actually the deliverables should be 
completed actually by the 6th March 2020?  
A: Yes, the final date for deliverables to have been completed is 6th March 2020. 
Appendix 1 is correct. An updated version of the specification will be uploaded on 1st 
November 2019 to reflect this, alongside the first version of these FAQs. 
 
  
Q: Section B Method Statement: in preparing a description of how a supplier 
proposes to deliver the service outlined in Appendix 1, it states that the supplier must 
meet all of the requirements presented.  Some of the requirements however appear 
not to seem relevant to the details included in the specification (Appendix 1).It does 
not appear that the supplier is expected to actually to deliver the innovation advisor 
service and advice directly to SMES, nor necessarily build and embed client 
relationships. Please will you clarify? 
A: The supplier is not expected to deliver the service. The bullets at the top of 
Section B should read: 

• Provide evidence that you have relevant knowledge and skills for this role 
• Provide evidence of how you go about successfully building relationships 

with clients 
• Provide evidence that demonstrates your initial understanding about Scale 

Up businesses and programmes  
• Demonstrate your approach to delivering the Scale Up programme 

delivery plan 
• Explain your plan for commencing and delivering the service 
• Provide evidence of your understanding of ERDF  
• Demonstrate a clear strategy on how you will work with OxLEP 

An updated version of the specification will be uploaded on 1st November 2019 to 
reflect this, alongside the first version of these FAQs. 
 
 
Q: Is there a typo in the sentence of the specification that reads: “Provide a short 
overview summary of each that can be of collated into a scale up ‘map’ and 
associated on-line information source;”?  
A: Yes, the word of should not be there. The sentence should read: “Provide a short 
overview summary of each that can be collated into a scale up ‘map’ and associated 
on-line information source;”. 
 
 
Q: Why do you need evidence of how we go about successfully building 
relationships with clients in order to perform research and create a plan?  



 
 

A: OxLEP wants to understand how you will build the relationship with us as a client. 
 
 
Q: Please clarify the sentence “Demonstrate your approach to delivering the Scale 
Up programme delivery plan”. Is this about producing the plan or delivering against 
the plan?   
A: This is about producing the plan, i.e. the work to March 2020. 
 
 
Q: Is this about undertaking the tendered for service (research and plan creation) or 
the Scale Up programme itself?  
A: No, the service is the one we are procuring, i.e. the production of the plan. 
 
 
Q: Why do we need to provide evidence of our understanding of ERDF in order to 
perform research and create a plan?  
A: The activity is part funded by ERDF as part of the eScalate project, as such all 
elements need to operate within the ERDF rules.  
 
 
Q: One of the items you are looking for us to provide is a summary of each of the 
Scale up programmes identified for them to be collated into a scale up ‘map’ and 
associated on-line information source. Are you looking for the provider to put these 
details on a website / map or just provide the summary details?  
A: The supplier should provide a summary, including a map, they are not required to 
put the details onto a website. 
 

 

Q: In order to be able to produce the Scale Up programme delivery plan, can you 
give an indication of either the budget you have available to fund the Scale Up 
programme, or the outcomes that you are hoping to achieved as a result of the 
delivery of the programme, and the timeframe in which both the programme and the 
outcomes are expected to be delivered?  
A: The supplier will need to identify what, if any, additional Scale Up activities are 
needed to supplement what already exists in Oxfordshire to provide Scale Up 
support to SMEs. 
 
Q: Please can you share more about your plans for the map and information source, and the 

role you would like to see the contractor play in shaping the construction of these 

resources?"   

A: The supplier should provide a summary, including a map, they are not required to 
put the details onto a website. How we will use the delivery plan will not be clear until 
we know what it contains. We have no view on any future role for the supplier in 
shaping the construction of these resources, as some resources will already exist 
and whether any additional ones are needed will not be known until the work is 
complete. Anything we go on to deliver will need to be approved by the OxLEP 
Board. 
 


